
Service Operator Route

Bus frequencies in minutes

Mon – Fri Saturday Sunday

Day Eve Day Eve Day Eve

90 Go North East Winlaton - Metrocentre - Dunston - Bensham - Team Valley 5 jnysi – – – – –

941 Various Newcastle - Lemington - Metrocentre - Team Valley 3 jnysi – – – – –

X24 Arriva Metrocentre - Durham 5 jnys§ – 5 jnys – 5 jnys –

i - Peak hours only    § - During school holidays only.

For more information

Telephone: 0844 800 4411 
Email: csnortheast@arriva-shires.com 
www.arrivabus.co.uk

Customer Services 
Telephone: 0191 20 20 747. 
Open 7 days a week 7am to 9pm.
Email: customerservices@nexus.org.uk
www.nexus.org.uk

Telephone: 0871 200 22 33 
7am to 9pm daily
Minicom number: 0870 241 2216 
Email: info@travelinenortheast.info 
www.traveline.info

Telephone: 0845 00 00 125 
Email: customer.relations@northernrail.org 
Customer Relations, Freepost (RLSL-ABEC-BGUU), 
Leeds LS1 4DY 
www.northernrail.org

Telephone: 0191 228 8900 
Email: info.northeast@stagecoachbus.com 
www.stagecoachbus.com

Telephone: 08457 48 49 50 
www.nationalrail.co.uk

National Rail Enquiries

Bus freqency guide continued

The following list includes routes serving Metrocentre with a frequency of at least one bus an hour during the daytime.
Other less frequent services run to Metrocentre and these are shown in a seperate panel to the right.

Full timetables are available from the Transport Information Desk located in Metrocentre’s Transport Interchange.
The colours shown for each service are also used on the maps overleaf.

Bus Services

Metrocentre –
Freeman
Hospital

6
7

Daytime
Evenings

Sunday
15
30†

Saturday
15
30†

Mon-Fri
15
30†

BUS FREQUENCIES IN MINUTES

Bus Operator:

* Service 6 terminates at Kingston Park on a Sunday
† Evening service is run by service 7.

Newcastle –
Metrocentre –
Crawcrook –
Prudhoe –
Hexham

10

Newcastle –
Metrocentre –
Crawcrook –
Rockwood Hill

10A

Newcastle –
Metrocentre –
Crawcrook –
Prudhoe

10B

Daytime
Evenings

Sunday
15
20

Saturday
10*
20

Mon-Fri
10*
15

BUS FREQUENCIES IN MINUTES

Bus Operator:

* frequency every 30 minutes 
on 10, every 30 on 10A and 
every 30 on 10B.

43
44

44A

Bus Operator:

Daytime
Evenings

Sunday
30
30*

Saturday
15
30*

Mon-Fri
15
30*

BUS FREQUENCIES IN MINUTES

* Every 60 minutes between Stanley and Durham

Newcastle –
Metrocentre –
Stanley –
Durham

31

Bus Operator:

Daytime
Evenings

Sunday
60
60

Saturday
30
60

Mon-Fri
30
60

BUS FREQUENCIES IN MINUTES

Newcastle –
Metrocentre –
Winlaton

Metrocentre –
Newcastle

100

Daytime
Evenings

Sunday
12
30

Saturday
8

15-30

Mon-Fri
8

12-15

BUS FREQUENCIES IN MINUTES

JOURNEY TIME 15 MINUTES

Bus Operator:

First bus from Metrocentre
First bus from Newcastle

Last bus from Metrocentre
Last bus from Newcastle

Sun
0950
0930

2300
2245

Sat
0651
0636

2300
2245

Mon-Fri
0651
0636

2300
2245

Train frequencies in minutes
Monday-Saturday Sunday

Day Eve Day Eve

Middlesbrough 60 1 jny 120 –

Thornaby 60 1 jny 120 –

Stockton 60 1 jny 120 –

Billingham 60 1 jny 120 –

Seaton Carew 60 1 jny 120 –

Hartlepool 60 1 jny 120 –

Seaham 60 1 jny 120 –

Sunderland  60 2 jnys 60 1 jny

Heworth 60 2 jnys 60 1 jny

Newcastle 10-20 20-40 20 2 jnys

Dunston 60 60 60 60

Metrocentre

Blaydon 120 4 jnys 120 1 jny

Wylam 60 60 60 2 jnys

Prudhoe 30-60 60 60 2 jnys

Stocksfield 60 60 60 2 jnys

Riding Mill 60 60 60 2 jnys

Corbridge 60 60 60 2 jnys

Hexham 30 60 60 2 jnys

Haydon Bridge 6 jnys 2 jnys 4 jnys 2 jnys

Bardon Mill 5 jnys 1 jny 4 jnys 2 jnys

Haltwhistle 60 3 jnys 60 2 jnys

Brampton 4 jnys 2 jnys 4 jnys 2 jnys

Wetheral 4 jnys 2 jnys 4 jnys 2 jnys

Carlisle 60 3 jnys 60 2 jnys

Metrocentre

Cramlington 60 – – –

Morpeth 60 – – –

Train Services

Destination Stand Service Number

Annfield Plain G 44 44A

Asda A Metrocentre Circular S1

Bensham

G 97

K 49 49B 49C 67 96 96A

H 90

Benwell Shops C 84

Birtley H X22

Blackhall Mill F 47

Blakelaw D 6

Blaydon Bus Station
D 49 49B 49C 90

E 10   10A 10B

Bleach Green D 49B 49C

Burnopfield G 43

Chester-le-Street H X22 X24

Chopwell F 47

Concord H X88

Consett F 45 46

Corbridge E 10 r

Coxlodge D 6 7

Craghead G 43 44 44A

Crawcrook E 10   10A 10B

Crookgate F X43

Denton Burn D 941

Dunston

K 49 49B 49C 67 96 96A

L 43 44 44A 45 46 47

H 90

Durham
H X22 X24

G 43 44 44A

Ebchester F 45 46

Edmondsley G 43 44 44A

Fawdon D 6 7

Fellside Park G 97

Fewster Square K 67

Flint Hill G 44 44A

Freeman Hospital D 6 7

Gateshead 
Interchange 

G 97

J X66

K 49 49B 49C 96 96A

Gosforth D 6 7

Greenside E 10A

Hamsterley F 45 46

Hanover Estate D 31

Hexham E 10 r

Highfield F 47

High Spen F 47 

IKEA A Metrocentre Circular S1

Kenton Bar D 6 7

Kingston Park D 6

Train Services

For Public Transport queries visit the Transport 
Information Desk located in the Interchange.
Network One travel tickets can be purchased at the 
Transport Information Desk.
Go North East Customer Services 
Freepost NT 2674, Gateshead NE8 1BR 
Email: customerservices@gonortheast.co.uk 
www.simplygo.com 
Telephone: 0845 60 60 260

Destination Stand Service Number

Leam Lane K 67

Lemington D 6 7 941

Lobley Hill
G 97

K 96 96A

MetrOasis
G 97

D 49 49B 49C

Newbiggin Hall Estate D 6 7

Newcastle 
Central Station 

L
10  10A  10B  31  43  44 44A  45  46  
47  r

Newcastle
Eldon Square

L
10  10A  10B  31  43  44 44A  45  46  
47  

Newcastle
General Hospital

C 84

D 941

Newcastle
Market Street

G 97

Newcastle
St Thomas Street

C 84

Newcastle Monument M 100

North Kenton D 7

Prudhoe E 10 10B r

Queen Elizabeth Hospital K 67

Riding Mill E 10 r

Rockwood Hill E 10A

Rowlands Gill F 45 46 47

Ryton E 10 10A   10B

Sacriston G 43 44 44A

Shotley Bridge F 45 46

Snook Hill D 31

South Gosforth D 6 7

Stanley
G 43 44 44A

F X43

Stocksfield E 10 r

Sunniside G 43 44 44A

Swalwell

D 31 49 49B 49C 90

F 45 46 47

G 43 44 44A    643

Tanfield Lea
G 43

F X43

Tantobie
G 43

F X43

Team Valley H 90  941

Team Valley North End

G 97

H 90  941

K 96 96A

Wardley K 67

Washington Galleries H X88

West Denton Shops D 6 7

West Rainton H X22

Westerhope D 6 7

Whickham G 43 44 44A 97    643

Winlaton Bus Station D 31 49 49B 49C 90

Winlaton Mill F 45 46 47

r Also served by train from Metrocentre Interchange  
  Convenient interchange with Metro

Spring 2014

Metrocentre –
Whickham

643

Daytime
Evenings

Sunday
–
–

Saturday
30
–

Mon-Fri
30
–

BUS FREQUENCIES IN MINUTES

Bus Operator:

X43

Bus Operator:

Daytime
Evenings

Sunday
60
–

Saturday
60
–

Mon-Fri
60
–

BUS FREQUENCIES IN MINUTES

Metrocentre –
Stanley 

96
96A

Bus Operator:

Daytime
Evenings

Sunday
30†

30*

Saturday
30
30*

Mon-Fri
30
30*

BUS FREQUENCIES IN MINUTES

Metrocentre –
Lobley Hill –
Gateshead

* Evening service runs between Metrocentre and Lobley Hill only 
(service 96A). †Every 30 minutes combined with service 95.

Bus Operator:

Daytime
Evenings

Sunday
30
45

Saturday
15
30

Mon-Fri
15
30

BUS FREQUENCIES IN MINUTES

Metrocentre –
Lobley Hill –
Newcastle

97

67 Metrocentre –
Wardley

Daytime
Evenings

Sunday
60*
60*

Saturday
60
60*

Mon-Fri
60
60*

BUS FREQUENCIES IN MINUTES

* Evening & Sunday service runs between 
Metrocentre and Queen Elizabeth Hospital only

Bus Operator:

45
46

Bus Operator:

Daytime
Evenings

Sunday
30
60

Saturday
15

30-60

Mon-Fri
15

30-60

BUS FREQUENCIES IN MINUTES

Newcastle –
Metrocentre –
Consett

47

Bus Operator:

Daytime
Evenings

Sunday
30
60

Saturday
30

30-60

Mon-Fri
30

30-60

BUS FREQUENCIES IN MINUTES

Newcastle –
Metrocentre –
Blackhall Mill

Gateshead –
Metrocentre –
Winlaton

Bus Operator:

Daytime
Evenings

Sunday
15
30

Saturday
10
30

Mon-Fri
10
30

BUS FREQUENCIES IN MINUTES

49
49B
49C

Metrocentre –
Newcastle

84

Daytime
Evenings

Sunday
–
–

Saturday
60
–

Mon-Fri
60
–

BUS FREQUENCIES IN MINUTES

Bus Operator:

For further enquiries go to Customer Services 
Desks located at the entrances to the Red, Blue, 
Green and Yellow Malls.
Telephone: 0191 493 0219 or 0191 460 5299.
Further leaflets and guides available from the 
Transport Information Desk located  
in Metrocentre’s Transport Interchange.
www.metrocentre.uk.com

BUS FREQUENCY GUIDE OTHER BUS SERVICES

BUS DESTINATION INDEX

GoSmarter,
GoCheaper.
Public transport gets you there for less.

Need to get to work? It’s time to get out of your car. 
Taking public transport rather than driving can save 
you money on fuel and parking. It’s also much kinder 
to the environment and can really take the stress out 
of your journey. What’s more, you never have to worry 
about costly wear and tear. So what are you waiting 
for? Get out of your car and go.

Find out more at GoSmarter.co.uk

Shopping at Metrocentre 
just keeps getting better.

Want to know our secret?  We bring 
you the biggest and best choice of 
fashion, with brands to die-for and 
bargains you can’t ignore, plus over 
60 places to dine.  If that’s not enough 
Metrocentre Qube is home to the 

Odeon IMAX and Namco Funscape, 
offering bowling, dodgems, soft play 
and more. Nowhere in the region 
is there more choice for shopping, 
dining and leisure.

For information on the latest 
news, special offers, competitions 
and celebrity appearances visit 
metrocentre.uk.com.  You can also 
find us on Facebook and Twitter @
metrocentreSHOP

@metrocentreSHOP

Metrocentre –
Gateshead

X66

Daytime
Evenings

Sunday
7-10
15-30

Saturday
7-10
15-30

Mon-Fri
7-10
10-30

BUS FREQUENCIES IN MINUTES

JOURNEY TIME 10 MINUTES

First bus from Metrocentre  
First bus from Gateshead

Last bus from Metrocentre
Last bus from Gateshead

Sun
0728
0842

2340
2325

Sat
0718
0730

2340
2325

Mon-Fri
0654
0640

2340
2325

DIRECT NON 
STOP SERVICE

Bus Operator:

X88

Bus Operator:

Daytime
Evenings

Sunday
60
–

Saturday
60
–

Mon-Fri
–
–

BUS FREQUENCIES IN MINUTES

Metrocentre –
Washington

X22

Bus Operator:

Daytime
Evenings

Sunday
120

–

Saturday
60
–

Mon-Fri
60
–

BUS FREQUENCIES IN MINUTES

Metrocentre –
Chester-le-Street –
Durham
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Buses travel in direction of arrow only

Limited Service

Bus Station

Metro line and station

Railway line and station

1010

Direct bus and train services from Direct bus and train services from 
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City Centre, see above

for buses from Newcastle
City Centre, see above
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bottom right for details

N

43

43

31.49B.49C31.49B.49C

6767
6767

6767

67
to Wardley

67
to Wardley

6  7
10 10A  10B

43  44  44A
31

45  46
47
49  49B 49C

X43

9090

9090 9090

9090

9090
X22

45 46
44A

Newcastle
47 100

Winlaton

4931
49B 49C

44A4443 Durham

X22 X24

Washington 
Galleries

Rockwood
Hill Estate

10A

45.46

Consett
Bus Station

Hexham

10

Concord
Bus

Station

X88

Blackhall Mill

47

Low
Prudhoe

10B

Gateshead

49 49B 49C
X66

43
44
44A

X43

X43

X43

X43

X43

31

49

49B

10A

10

10A

67

67

43

45

4546

46

46
45

47

47

43

44 
44A

44 44A

X22

45 46

10B

Ryton

Folly

Wylam

Blaydon

Blaydon

Prudhoe

Prudhoe Heworth

Morpeth

Greenside

High Spen

West Chopwell

Sunniside

Crookgate

Broom Lane

Ebchester

Blackhill

Bridgehill

Chopwell
Highfield

Lintzford

Seaham

Hartlepool

Billingham

Thornaby

Middlesbrough

Stockton

Seaton
Carew

Tantobie

Burnopfield

Flint Hill

Birtley

Chester-le-Street

Plawsworth

Albany

SacristonEdmondsley
Craghead

Barley Mow
Estate

Framwellgate Moor

Stanley

Dipton
Harelaw

Catchgate

Annfield Plain

Rowlands
Gill

Dipton
Road

Bryan’s
Leap

Hobson
Tanfield
VillageClough

Dene

Tanfield
Lea
Shield
Row

Lintzford
Road

Whickham
Bank

Shotley
Bridge

Hamsterley
Mill

Swalwell

Winlaton
Mill

Corbridge

Riding
Mill

Saltwell
Road

Queen
Elizabeth
Hospital Leam 

Lane

Newcastle
Central
Station

Cramlington

Sunderland

Southwick
Green

Stocksfield

Crawcrook

Bensham

Dunston
Metro-
centre

to
Carlisle

X24
X88

X88

X22
X24

X22
X24

X22
X24

44 
44A

43

43

River Tyne

Key to services

Seaham

10,10A
10B
X22

49,49B,49C
67
100
X66
X88
Limited service

Route terminus

Service operates in
direction of arrow shown

Limited service

Railway line and station

Metro line station

31Winlaton

Longer distance bus and train services

Corbridge

Wardley

67

47

43,44,44A

45,46

31

X43

44433110B10 10A

44A

49C

to 
Gateshead 

and
Newcastle

to Dunston, 
Gateshead and 

Newcastleto Winlaton and Whickham

941.X22.X24.X88

10.10A.10B.31.43.44.44A 
45.46.47.49.49B.49C.

 67.96.96A.90.100.X66

H
O

LL
IN

S
ID

E 
RO

A
D

H
O

LL
IN

S
ID

E
 R

O
A

D

MARKET  LANE

LO

N
G

 R
IG

G

G
IB

SID
E     

   W
AY

MARCONI W
AY

HANDY DRIVE

St. MICHAEL’S WAY

SCOTSWOOD VIEW

RIVERSIDE WAY

THE WATER MARK

PINETREE WAY

C
R

O
S

S
 L

A
N

E

RIVERSIDE WAY

M
A

P
LE

 R
O

W

A1

A1

A69
4

to Blaydon, 
Ryton and Lemington

Metro
Riverside

Riverside 
Car and 

Coach Park

Marriott
Hotel

Metro 
Park 
West

Metro 
Retail 
Park

(Multi storey)

(Multi storey)

(Multi storey)
Transport Interchange

(for bus stop details 
see enlargement in 

top left of map)

97

47

31.43.X43.44.44A 
45.46 

84.6.7.10.10A.10B.

47.90.941

River Tyne

Riv
er

 D
er

w
en

t

Metro
Centre

Bus served roads

Metrocentre Circular S1 
(Buses travel in direction 
of arrow only)

Car park

49.49B.49C 
49.49B.49C 

upper level

Metrocentre Transport Interchange

SCO TS W O O D V I EW

Bus Concourse
Bus Concourse Lifts

set down
only

escalators
to upper level

fo
ot

br
id

ge
 t

o 
tr

ai
n 

st
at

io
n

fo
ot

br
id

ge
 to

 M
et

ro
ce

nt
re

Metrocentre
Train Station

to Riverside Car
and Coach Park

Platform 2

Platform 1

escalators
to Lower Mall toilets on

upper level

X66
100

G

F

E

B

A

MLKJ

C
D

H

A

B

C

S1

–

84

G

H

J

43, 44, 44A, 97, 643

90, 941, X22, X24, X88

X66

K

L

M

49, 49B, 49C, 67, 96, 96A

10, 10A, 11, 31, 43, 44, 44A 45, 46, 47

100

D

E

F

6, 7, 31, 49, 49B, 49C, 90, 941

10, 10A, 11, 67

X43, 45, 46, 47

SERVICE NUMBERS
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Transport 
Information Desk

S1 Metrocentre Circular Service

First bus from Metrocentre
Last bus from Metrocentre

Early
Daytime
Evening

Sun
1000
1715

Sun
15
15
–

Sat
0830
1930

Sat
15
15
15

Mon-Fri
0900
1930

Mon-Fri
15
15
15

Frequency in minutesS1 also serves  
the Coach Park 

until 1000  
(1100 Sundays)  
and from 1800 
(1700 Sundays)

Bus Operator:


